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Policy Purpose 

 
The procedures identified in this policy aim to provide: 

 

• A framework to guide decision making in relation to students who have a health 

concern, illness, or disability, that may make them unfit to study at Telford College 

• A series of stages for reviewing a student’s place at the college 

 

Procedures  
 

If the College feels that a student may no longer be well enough to continue their studies 

because of prolonged absence and/or lack of engagement with their academic studies, then 

the following procedures will be set in motion. In these situations, the best interests of the 

individual student and their welfare are always at the heart of our decisions.  

 

Preliminary Stage 
 

Before proceeding to Stage 1 there will have been regular communication/intervention with the 

student and parents/carers, outlining concerns and actions planned to help rectify the issues. 

This must be evidenced through the colleges recording systems, Pro Monitor and/or CPOMS, 

alongside extra support that had been put in place for the student.  

 

If, despite this extra help, there are still concerns about the student’s ability to complete their 

studies a fitness to study referral will be made. This referral must first be discussed by the 

Director of Student Services, Learner Manager, Be Safe Manager, Progress Coach or Personal 

Tutor. Need to reference apprentices and EE (assessors/Business Programme Managers) 

 

• Stage 1 

 

Following a fitness to study referral a meeting will take place with the student. Parents/carers 

will be sent a letter outlining the concerns and setting out the expectations and action targets 

agreed with the student. This stage 1 letter will be sent to raise concerns and set expectations 

even if the student is not in college. The situation will be reviewed 2 weeks later.  

 

• Stage 2 

 

Should the student have been unable to make reasonable progress then parents/carers will be 

invited to attend a Stage 2 meeting where the Director of Student Services and other relevant 

staff will discuss all concerns, review the support and agree action targets. The situation will be 

reviewed 2 weeks later. 

 

• Stage 3 

 

Should concerns remain about the student’s ability to commit to their studies a final meeting 

will take place with the student and parents/carers and Director of Student Services. The 

purpose of this meeting is to make a decision on the feasibility of the student’s continued place 

at college. This decision will be considered by a panel of college staff and confirmed in writing.  

 

Should the decision be that the student cannot continue with their studies, then college will 

endeavour to provide information on external agencies to support them in their next step. 
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Applying and Enrolling at the College 
 
Students are encouraged to disclose any known illness, physical or mental health need as part 

of their application. This disclosure will in no way prejudice any decision about the application, 

on the contrary, it is used to establish how best we can respond to their individual needs and 

what reasonable adjustments can be made. 

 

If a student does not disclose a pre-existing physical or mental health condition on application, 

then the college cannot ensure appropriate support is put in place. Early disclosure of issues is 

therefore vital to allow us to assess how best to accommodate students and to avoid 

exacerbating the issue through a lack of knowledge. 

 

A decision will then be made whether college can offer or continue to offer a suitable curriculum 

and support for the student. 

 

 

Onset of illness or disability while at College 
 

It is the responsibility of the student to make the College aware of any significant illness, 

health concern or disability as soon as possible. The member of staff who is approached will 

seek consent from the student to share the key relevant information with the appropriate staff, 

so that they can best make adjustments. In exceptional safeguarding circumstances, 

confidentiality may need to be broken without the student’s consent. In these circumstances 

the student will always be informed.  

 

Should the College be informed by a third party of concerns about a student’s fitness to study 

then the College will contact the student and offer appropriate support with the same 

considerations as if the referral had come directly from them. 

 

Each student’s case will depend upon the specific circumstances and context of which the concern 

arose. A relevant member of staff will meet with the student to discuss their needs. If these 

needs require substantial adjustments to be made by college, then evidence must be provided. 

The evidence submitted must be from a recognised health professional who has sufficient 

knowledge of the nature and extent of the student’s previous problems and the College’s 

concerns about them to be able to make an informed statement. The final decision on a student’s 

educational programme will always be made by the College. 

 

Limits to Support 
 

Whether medical conditions are raised before a student joins the College, or whilst at college, 

there needs to be reasonable limits set to the amount of support that can be offered. 

 

As a guide therefore, the following minimum expectations should be set: 

 

i) Attendance and academic progress: 

 

Each case needs to be considered on its merits, but it is clear that a minimum level of attendance 

and engagement needs to be maintained in order for a student to benefit from being a college 

student. Academic success depends on engagement in classroom activity, so excessively long 

periods of absence or very poor attendance will make a student’s studies untenable.  

 

With regards to coursework / homework / assessments, if students fall significantly behind with 

their deadlines, despite extensions being offered, then there comes a point at which catching up 

is not viable.  
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The specific expectations regarding attendance and assessment will be set in each case 

depending on the circumstances. Reference apprentices  

 

i) Support 

 

It is reasonable for teaching staff, on an agreed short-term temporary basis (and within college 

normal working hours) to liaise with students, via email, Moodle or Microsoft Teams. This cannot 

continue long-term.    

 

Our pastoral support is finite and needs to be available for all students. Whilst we endeavour to 

provide reasonable adjustments and access to our limited onsite in-house services such as 

counselling, we cannot provide complex medical or psychiatric support. We will therefore, where 

appropriate, refer cases to external services and maintain communication with them. It is 

essential under such circumstances that students and families facilitate a dialogue between 

ourselves and the health professionals if study is to continue. 

 

Interruption of Studies 
 

In exceptional circumstances it may be possible for a student to interrupt their studies and 

restart at college. Students can only ever do this once and they must restart in the following 

academic year and before they turn 19 years old. 

The College is very unlikely to allow a restart where a student was required to leave at Stage 

3. 

 

Where the College grants an interruption, the onus is on the student and their parents or 

carers to ensure that they are recovered enough to resume study and are well enough to 

successfully complete their studies. 

When the student interrupts their studies, guidance will be given both on what support might 

be appropriate to ensure fitness to study on return, but also, importantly, on what evidence 

will be expected to support this. 

 

This decision will be made by the Director of Student Services, a college panel or designated 

person considering all factors. 

 

Appeals 
 

A student has the right to appeal against a decision under this policy and will be informed of this 

right. 

If a student wishes to appeal against the decision made on their Fitness to Study at College, 

they must do so in writing to the principal or designated alternative, within 5 working days of 

notification of the decision. 

 

An appeal hearing will normally be held within 10 working days of receipt of the request.  The 

student will be informed in writing of the date, time, and place of the appeal hearing.  The 

student will be given a copy of the Fitness to Study Policy.  If the student requests extra time to 

prepare their case, the hearing may be put back for a period not longer than 5 working days.  

The college will endeavour to accommodate special requests e.g. religious festivals. 

 

An appeal against a decision will normally be heard by the principal, or their designate.  

 

A student will be informed in writing of the outcome of the appeal hearing, a copy of the letter 

will also be sent to the parents/carer. 

 

If the appeal is unsuccessful and they believe that the procedures have been incorrectly followed 

they may appeal to the governing body.  
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Policy Statement 
 

Telford College is an educational institution for 2200 full time students. Our mission statement 

underpins how we constantly strive to make reasonable adjustments for any student. Do we 

need to reference just full-time students at the beginning? 

 

It is important, however, to be clear about what is reasonable in an educational setting and the 

limits to the individual support that can be provided within a college environment. All our staff 

provide outstanding care for students, but there will be times when a student’s physical or 

mental health are so affected that they are no longer able, despite support, within the College 

and externally, to commit to their studies. There are therefore occasions where it will be our 

judgement that it is in the best interests of a student to not continue at college. 

 

Policy Review History 
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